
Our mission is to provide our 

clients with the highest level of 

quality of life that is achievable. 

We shall treat each of our 

clients with the respect and 

dignity they deserve, as though 

we were caring for a member  

of our own family.

Comfort Keepers®
Over A DECADE of 

DEDICATED CARING

Our Mission

We Are Committed To the Highest Quality Staff
•	 All caregivers are Comfort Keepers® employees, not independent 

contractors. That means:
~	 We handle all payroll tax withholdings
~	 We insure and bond our employees
~	 Caregivers are covered by Workers’ Compensation while  

in a client’s home
•	 Not everyone can be a Comfort Keeper®.

~	 Our caregivers, special people we call Comfort Keepers, 
undergo a rigorous screening and interviewing process:

	M ultiple face-to-face interviews with different staff members
	E xtensive background checks including a national and county 

criminal background check and driving record
	 Professional and personal reference checks

Training Makes All the Difference
•	 Comfort Keepers undergo core training before they begin caring for a client
•	 Our Comfort Keepers are trained to provide a unique type of care called 

Interactive Caregiving™ that considers the “whole person” and caring 
“with” versus caring “for” the client

•	 We provide ongoing training opportunities in areas such as dementia  
care so we are able to meet the changing needs of our clients and their 
family members

•	 We make periodic supervisory visits to a client’s home to ensure the 
highest quality of care is provided

The Comfort Keepers® Difference

www.ComfortKeepers.com
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We are There When You Need Us
•	 Comfort Keepers® is available 24 hours a day, 7 days a week,  

including holidays and weekends
•	 We can initiate care within 24 hours of contact
•	 If your Comfort Keeper is ill or cannot make it to work, we 

have backup Comfort Keepers readily available to fill-in
•	 To ensure your Comfort Keeper is in the home when you 

expect, we have invested in a systematic approach to track  
when a Comfort Keeper arrives and leaves a client’s home

Interactive Caregiving™ Truly Sets Us Apart
•	 Our goal is to keep seniors as active and involved in their care  

as is appropriate
•	 Interactive Caregiving can transform daily activities into special 

moments that keep clients mentally stimulated, physically active, and 
socially engaged to create a happier, healthier and more independent life

Collaborating to Provide the Best Care
•	 Comfort Keepers routinely collaborates with skilled agencies, senior 

facilities, rehab facilities and many other health care providers to 
implement a customized plan of care

•	 It enables each discipline to focus on its area of expertise to create the 
greatest efficiencies and positive outcomes for the client

in-Home Technology – Peace of Mind for our 
Client and the Family
•	 Comfort Keepers can provide an array of in-home care technology so 

you can rest assured that help is always at hand
•	 If there is an emergency, a senior simply pushes the button on a  

wireless pendant or wristband and the appropriate help will be 
dispatched promptly

•	 In-home technology means your loved one is never home alone

Taking Care of the Caregiver
•	 If you or someone you know is the primary family caregiver for a loved 

one, Comfort Keepers can provide much-needed respite care
•	 It is important that family caregivers take care of themselves and preserve 

their other relationships and aspects of their lives. You can trust Comfort 
Keepers to provide the type of care that provides peace-of-mind to you 
and your loved one
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At Comfort Keepers, our 

philosophy of Interactive 

Caregiving™ is integral to 

how we care for clients. 

It allows them to live the 

highest possible quality of 

life, while staying in their 

own home.

Research indicates that

keeping seniors physically, 

mentally, socially, and

emotionally engaged

can help them retain

better cognitive function,

stay healthier and live

independently longer.
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